THE BUSINESS END

HOTELS AND SERVICED APARTMENTS
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ROOMS AT THE TOP

® Australian hotels and serviced
apartments are well placed to withstand
the tougher economic times ahead.

Unlike the recession of the 1990s, when
the hotel industry suffered badly, the
industry’s fundamentals are sound, the
managing director of hotels consultancy
Horwath HTL, John Smith, says.

“Unlike the 1990s, there has been
limited growth in new room supply,
resulting in high occupancy levels and
growing room rates,” he says. “Second,

the calibre of hotel management has
vastly improved, with major international
and domestic hotels now firmly in control
of decision-making. The evidence thus
far is that management has been able to
hold its nerve and resist the temptation to
engage in room-rate wars as occupancy
has come under pressure. The financial
conditions of most hotel owners is far
superior to that of the 1990s due to
significantly lower debt levels, stronger
management skills and lower interest
rates than existed 20 years earlier.”
Despite speculation of sharp falls in
hotel revenue, data from leading hotel

data provider STR Global suggests
otherwise. Strong occupancy and
room-rate performances were achieved
in Perth and Brisbane last year. In
the larger markets of Sydney and
Melbourne, occupancy rates fell slighty
but remained near the 80 per cent mark.
The leisure markets of the Gold Coast
and Cairns achieved a surge in demand
in January, reflecting a trend towards
domestic leisure. “While the industry is
far from bulletproof, 2009 is probably in
the best shape ever to face whatever the
markets throw at it,” Smith says. =
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The BRW List highlights important companies
in an industry to help small and medium
enterprises to access services and support.
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